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COMMONWEALTH OF AUSTRALIA 

INTERNATIONAL TRANSFER OF PRISONERS ACT 1997 

Privacy Information Sheet
Purpose

The purpose of this document is to provide you with additional information about the collection, use and disclosure of your personal information for the purposes of processing your application for transfer under the International Transfer of Prisoners (ITP) Scheme.
Collection, use and disclosure of personal information
The Privacy Act 1988 (Cth) governs the Australian Government’s handling of personal information.  The Act contains 11 Information Privacy Principles that deal with the collection, use, disclosure, storage, protection and amendment of, and access to, personal information collected by the Government.  The Attorney-General's Department (the Department), the Attorney‑General and the Minister for Justice are required to uphold these principles.
With the exception of the ACT, the Privacy Act 1988 does not apply to Australian State and Territory agencies or to foreign governments or agencies.  However, each Australian State and Territory government has information privacy protections in place, as do many other countries.
Provisions of the International Transfer of Prisoners Act 1997 (Cth) and regulations made under the Act require or authorise the collection, use and disclosure of a prisoner’s personal information for the purpose of processing an application.

In accordance with Information Privacy Principle 11, the Department will not disclose personal information to a person, body or agency other than yourself unless:

· you have consented to the disclosure

· you are reasonably likely to have been made aware that information of that kind is usually passed to that person, body or agency

· the Department believes on reasonable grounds that the disclosure is necessary to prevent or lessen a serious and imminent threat to your life or health or the life or health of another person

· the disclosure is required or authorised by or under law, or

· the disclosure is reasonably necessary for the enforcement of the criminal law, a law imposing a financial penalty, or to protect public money.
A person, body or agency that is bound by the Information Privacy Principles and to which your information is disclosed in accordance with Information Privacy Principle 11 may only use or disclose that information for the purpose for which it was provided to that person, body or agency. 
In accordance with Information Privacy Principle 10, the Department will not use personal information obtained for the purpose of processing a transfer application for any other purposes unless:

· you have consented to the use of the information for the other purpose

· the Department believes on reasonable grounds that use of the information for the other purpose is necessary to prevent or lessen a serious and imminent threat to your life or health or the life or health of another person

· use of the information for that other purpose is required or authorised by or under law

· use of that information for that other purpose is reasonably necessary for enforcement of the criminal law or of a law imposing a financial penalty, or for the protection of public money, or

· the purpose for which the information is used is directly related to the purpose for which the information was obtained.

The Department must make such appropriate corrections, deletions and additions as are reasonable in the circumstances to ensure that your personal information is accurate, up to date, complete and not misleading.
Access to your personal information

In accordance with Information Privacy Principle 6, you are entitled to access records containing your personal information unless a law of the Commonwealth that provides for access by persons to documents requires or authorises refusal of access to that record.

What to do if you believe the Department has infringed your privacy rights

If you believe your privacy rights have been infringed by the Department, you may complain to the Department.  You should contact the Governance and Planning Section on 
+61 2 6141 2542 or by writing to:
Director, Governance and Planning Section

Attorney-General's Department

3-5 National Circuit

BARTON  ACT  2600

If the Department fails to respond to your complaint within a reasonable time (usually 30 days), or if you are not satisfied with the way the Department deals with your complaint, you may complain to the Privacy Commissioner.
A complaint to the Privacy Commissioner must be in writing, and should include:

· the name of this Department

· a brief description of your privacy problem

· any action the Department has taken to fix the problem

· a description of any response you have had from the Department, and

· copies of any relevant documents.

You can send a letter of complaint to the Privacy Commissioner by post, fax or email.  The contact details are:
Director, Compliance

Office of the Privacy Commissioner

GPO Box 5218

SYDNEY  NSW  2001

Fax: +61 2 9284 9666
Email: privacy@privacy.gov.au
If you need help to make a complaint, please visit the Complaints section of the Privacy Commissioner’s website (www.privacy.gov.au/privacy_rights/complaints/index.html)for more information or call the Privacy Enquiries Line on 1300 363 992.
Further information

If you would like any further information, please contact:

International Transfer of Prisoners Unit

International Crime Cooperation Central Authority
Attorney-General's Department

3-5 National Circuit

BARTON  ACT  2600

Phone: +61 2 6141 6666
Email: itp@ag.gov.au
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