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DAY ONE—SUNDAY 1 APRIL

Time ltem Speaker Venue
3.30—6 pm Arrive EMA, Mt Macedon, Victoria - EMA
6—7.30 pm Evening BBQ - Bar Area
7.30—7.45 pm Welcome to EMA Workshop Opening  Christine Jenkinson, Assistant Macedon Ranges
EMA orientation video Director Knowledge Theatre
. L Management (Community
Program—aims, objectives, outcomes Information), and
Troy Watson, Library
Manager, EMA
7.45—8 pm AGLIN presentation recap Tony Stephenson, Manager, Macedon Ranges
Library Services, Theatre
NSW Police and
Jenny Power, Coordinator,
AFP Library, Information
Services
8—9 pm Warrior Librarianship and its Biblia, Warrior Librarian Macedon Ranges

application in Emergency Services
Libraries

Theatre

9 pm—finish

Networking

Bar Area




DAY TWO—MONDAY 2 APRIL 2007

Time ltem Speaker Venue
8.30—9.30 Roundtable discussion—participants All Ash Wednesday
and new members
Theatre
9.30—10 am Libraries and emergency Morrie Bradley, Director Ash Wednesday
management—are they necessary? Business & Governance, Theatre
EMA
10—10.30 am Emerald sponsor presentation Carol Durham, Emerald Ash Wednesday /
Morning tea—sponsored by Emerald Bar Area
10.30—11.30 Information futures Luke Naismith, Department  Ash Wednesday

of Justice, Victoria

Theatre

11.30—12.30 pm

Information futures—workshop
activities

Luke Naismith, Department
of Justice, Victoria

Ash Wednesday
Theatre

12.30—1.30 pm Lunch - Dining Room
1.30—2 pm Committee Meetings - Ash Wednesday
Theatre
2—3.30 pm ALIES 2007 Annual General Meeting Chaired by Sandra Harvey  Ash Wednesday
Committee reports Theatre
Business agenda
Election of new Committee
3.30—4 pm Jane’s sponsor presentation Russell Smith, Ash Wednesday /
Afternoon tea—sponsored by Jane’s Jane’s Information Group Bar Area
4—5.30 pm Syndicate groups Chaired by: Syndicate Rooms
Police Connie Coniglio (AIPM)
Health Jill North (TAS)
Fire Enola Johnson (TFS)
Science and Management Sharon Pimm (Red Cross)
Meet to discuss issues and prepare report
for last day
5.30—6.30 pm Network time - Bar Area
6.30—7.30 pm Dinner Dining Room




Time

8.30—9.30

DAY THREE—TUESDAY 3 APRIL

ltem

ALIES Time to Share

The Tasmanian Devil Information

Database

Weathering change: the re-design
and re-development of National
Meteorological Library Intranet

Captivate interactive training; and
“Meet the Writers” lunchtime talks

Speaker

« Fiona Preston, Manager,
Tasmania DPIWE Library
Service

o Rosa Serratorre, Library
Manager, Bureau of
Meteorology

« Sonya Cameron and
Christine Patterson, Victoria
Police Library

Venue

Macedon Ranges
Theatre

9.30—10.30 am

Linking people to the science of

bushfires

Lesley Crombie, Manager,
Knowledge Networking,
Bushfire Cooperative Research
Centre

Macedon Ranges
Theatre

10.30—11 am

EBSCO sponsor presentation

Morning tea—sponsored by EBSCO

lan Mcleod, National
Manager, EBSCO Publishing

Ash Wednesday /

Bar Area

11—12 noon

Emerging professionalism within

ambulance services

Richard Phillips, Coordinator
of Paramedic Studies,
University of Tasmania

Macedon Ranges
Theatre

12—2.30 pm Lunch—-Bus ride to memorial cross and - The Mountain
walking tour with picnic lunch
2.30— 3.30 pm Conversations, connections and com- Katrina Beard, E-Learning Ash Wednesday
munity: social networking and libraries  Officer, EMA Theatre
(Web 2.0 technologies)
3.30—3.45 pm Afternoon tea—short - Theatre Foyer
3.45—4.45 pm Web 2.0 Workshop Katrina Beard, E-Learning Syndicate rooms
Officer, EMA
4,45—5.30 pm Defining the boundaries: what is in an  Beryl Anderson, Manager Macedon Ranges
information management strategic plan Information and Research Theatre
Services, ESR Ltd (New
Zealand)
5.30—6.30 pm Networking - Bar Area
6.30—Finish pm Dinner - Dining Room
8 pm—finish Dinner and KM Webquest Katrina Beard, E-Learning Dining Room and

"The da Vinci code—can you break it?”

Officer, EMA and
Luke Dam, National Training
Manager, Safety Results

Syndicate Rooms




Time

8.45—9.30 am

DAY FOUR—WEDNESDAY 4 APRIL

ltem

Queenland Government Libraries
Consortium - Does it really work?

Speaker

Heather Drummond, Manager,
Research and Information
Services , Queensland, DPI&F

Venve

Macedon Ranges
Theatre

9.30—10.30 am

GIS and its role at the Country Fire
Avuthority

Mark Garvey, Manager GIS
Services, Country Fire
Authority

Macedon Ranges
Theatre

10.30—11 am

RMIT Publishing Sponsor presentation:
“Partnering with RMIT Publishing-Informit”

Morning tea—sponsored by RMIT Pub.

Kevin Ormsby, RMIT Publishing

Macedon Ranges /

Bar Area

11—12 noon

Intellectual Property—a whole of
government perspective

Peter Ostergaard, & Peter
Treyde, Copyright Law Branch
Attorney-General's

Macedon Ranges
Theatre

Department
12—1 pm Lunch - Dining room
1—2 pm The application of GIS to improve Dr Chris Pigram, Deputy CEO, Macedon Ranges
prediction and response outcomes in Geoscience Australia Theatre
emergency management events
2—2.45 pm Information Futures—follow up session Syndicate Convenors to chair  Syndicate Rooms
turning Naismith ideas into tangibles random groups
2.45—3.15 pm AusDIN (Australian Disasters informa-  Gary Anderson, Director - Macedon Ranges
tion Network) - how to enter data into  Information Management Theatre
the AusDIN portal Projects, Attorney-General’s
Department
3.15—3.45 pm Insync Surveys sponsor presentation Michael Samarchi, Client Rela- Ash Wednesday /
Afternoon tea—sponsored by Insync tionship Manager, Insync Sur-  Theatre Foyer
Surveys veys
3.45—4.30 pm AusDIN training Gary Anderson, Director - Macedon Ranges
Adding content to the AusDIN portal Info.rmqhon Management , Theatre
Projects, Attorney-General’s
Department
4.30—5.30 pm Concurrent sessions:
ALIES Committee time Committee Members Syndicate Rooms
‘Don’t mess with the Penguins!” « Margaret Davson, Manager, Macedon Ranges
- Australian Institute of Police Library and Information Theatre
Management site development Services, AIPM
project
Challenges and Strategies for « Christopher Nelson,
Research Support in Geoscience Geoscience Australia
Australia
« Janice Grigg, Library Tech-
'Working Smarter Initiative / nician, Attorney-General’s
Team' Department
5.30—6.30 pm Network time - Bar Area
6.30—finish Dinner - Dining Room

Pool Shark Competition

Bar Area




DAY FIVE—THURSDAY 5 APRIL

Time ltem Speaker Venue
8.30—10.00 Final Business and Syndicate reports Syndicate Convenors Macedon Ranges
(written reports to be included in final Theatre
report)
10.00—10.15 am  Morning tea - Theatre Foyer
10.15—12 noon The Information future Roxanne Missingham, Ash Wednesday
Australian Parliamentary Theatre
Librarian
12—12.45 pm Lunch - Dining room
Tpm Bus departs for Melbourne Airport - The Bus

ABoOoUT ALIES

ALIES PURPOSE

Awustralasian Libraries in the Emergency Sector (ALIES) is a cooperative information network which aims to serve the common
interests of emergency management agencies.

ALIES VISION

Emergency management organisations have the information capacity for current and future challenges.

ALIES AIMSs

® To promote and support the professional status of emergency management agency libraries and information services, and
the use of information resources, facilities and professional networks.

® To provide opportunities for the exchange of knowledge, experience, skills and resources throughout the network

® To provide a mechanism for contributing to wider policy issues affecting emergency management practices.

Program may be subject to change

WHERE IN THE WORLD ARE WE?

K




Biblia, Warrior Librarian

Amanda Credaro, Project Officer,
Centre for Learning Innovation, NSW
Department of Education. Amanda is
the author of Biblia's Guide to War-
rior Librarianship and editor /writer of
the Warrior Librarian Weekly online
satirical library journal.
www.wartriotlibrarian.com

SPEAKER PROFILES

In presentation order

Warrior Librarianship and its application in Emergency Services Libraries
Library humorist Amanda Credaro, aka Biblia, Warrior Librarian, will discuss the
principles of Warrior Librarianship and how to preserve your sanity in the often
crazy world of Library Services.

Morrie Bradley

Morrie Bradley is Director, Business
and Governance, Emergency
Management Australia, Attorney-
General’s Department.

Libraries and emergency management—are they necessary?

The face of emergency management has undergone significant change post the
Terrrorist attacks in September 2001. The demand on the transfer of knowledge
and information has grown exponentially since then and this area has always
been the principle domain of Libraries. However, has the increased thirst for infor-
mation and knowledge led to an equal growth in the size of the resources avail-
able to deliver them? It is critical that we understand the messages being deliv-
ered to us, either directly or indirectly, and adjust our thinking to accommodate
what may well be a new way of doing business. Let us explore what our
organisations may want in the future.

Luke Naismith

Luke Naismith is a Corporate Strategy
Manager with the Victorian Govern-
ment’s Department of Justice. Before
he joined in 2005, he held senior posi-
tions in the Australian Public Service
(APS) in the areas of information
economy public policy, knowledge and
information management and technol-
ogy implementation. He has made an
active contribution to the development
of the Australian Standard on Knowl-
edge Management, initiated the APS
KM Group and is a committee member
of the Melbourne based Knowledge
Management Leadership Forum. He
has recently completed his Masters of
Science in Strategic Foresight at Swin-
burne University of Technology, mak-
ing him a qualified futurist!

Information futures

Libraries were once the storehouses of information; a treasure trove of books,
maps and scrolls. But computers and the Internet have made information readily
accessible to the public, changing the relationship between libraries, the people
who use them, and the people who fund them.

This presentation and workshop will explore changing nature of information and
investigate information’s future and the role of the library in that future. What
types of services will libraries deliver? Who will be its clients? What will be the
skills of the library professional? How will technology and the various forms of
content management be used?

This session will not provide definitive answers to these questions (otherwise | would
be a very rich man). What the session will provide is some frameworks for explor-
ing the various answers, how the various information futures will be derived and
some potential pathways to strategically place libraries as integral knowledge
service providers to organisations.

Fiona Preston

Fiona Preston is the Manager of the
Department of Primary Industries and
Water library in Tasmania.

The Tasmanian Devil Information Database

Devil Facial Tumour Disease is decimating Tasmania’s devil population. Prior to
1995 it had never been officially sighted, but by December 2006 the disease had
been found at over more than 56% of the state. In response, the Dept of Primary
Industries, Water and Environment established a Devil Disease Program tasked
with investigating the illness and identifying management options. The Library
provides Endnote to facilitate individual research, and a DbText database to con-
tain a comprehensive collection of devil information.

Rosa Serratore

Rosa Serratore’s is Chief Librarian at
the Bureau of Meteorology. Her career
covers science, technology, business
and research specialties in government
and corporate libraries. Previous work
experience includes staff development
and training and employment counsel-
ing. Rosa has an MBIT from RMIT.

Weathering change: the re-design and re-development of National Meteoro-
logical Library Intranet

The National Meteorological Library makes a significant contribution to the opera-
tions of the Bureau of Meteorology by developing and maintaining a pre-eminent
collection of key meteorological resources. This presentation covers the re-
development and re-design of the Library intranet and internet pages, which are
key marketing and promotional tools to both internal Bureau clients and external
clients. A brief discussion of the Bureau's role in emergency management is also
included.




Christine Patterson & Sonya Cam-
eron, Victoria Police

Sonya and Christine have worked for
the Victoria Police Library Service
for a very long time.

SPEAKER PROFILES

Captivate interactive training; and ““Meet the Writers” lunchtime talks

Christine will speak about the “Meet the Writers” lunchtime book talks which she has
organized at the Victoria Police Centre. Authors affiliated in some way to Victoria
Police are invited to talk about their writings on true crime/crime fiction/ crime jour-
nalism/ forensic sciences and police history.

Sonya will demonstrate the interactive training sessions for registering as a library
user and searching the catalogue. These online training programs were created using
Adobe Captivate.

Lesley Crombie

Lesley is the Manager, Knowledge
Networking, Bushfire Cooperative
Research Centre, in Melbourne. She
took up this position in June 2006
after 12 years with WMC Resources
Ltd. In her current role, Lesley is
responsible for project managing the
implementation of a Fire Knowledge
Network for the fire industry. With
an academic background in LIS and
education, for something different
Lesley also completed one year of a
Masters in Criminology and Justice
Administration at RMIT.

Linking people to the science of bushfires

The Bushfire CRC has developed a range of community outreach programs and initia-
tives with the aim of promotion, education and communication of bushfire knowl-
edge and research in Australia and internationally. A key component of this initiative
is the Fire Knowledge Network. The Fire Knowledge Network aims to assist those
people who have an interest in, or responsibility for, improved fire management and
community self reliance, as well as making the most of the latest research and lessons
of the past. The focus of the Network is on existing bushfire knowledge with ‘other’
fire research where that overlaps with bushfire.

Richard Phillips

Coordinator of Paramedic Studies,
University of Tasmania. Richard
Phillips and his partner Liz live on a
35 acre bushland farm on the foot-
hills of Mt Dromedary, 35 km north-
west of Hobart where they cook on a
wood stove, have no mail service, tv,
or newspaper. They have an exten-
sive garden, make their own wine
and are relatively self-sufficient.

Emerging professionalism within emergency services

Richard Phillips left 20 years service with the Tasmanian Ambulance Service in 1995
to pursue an academic career as a lecturer in Anatomy.

In 2006, Richard returned to ambulance education as the first University of Tasmania
Coordinator of Paramedic Studies and found not only had ambulance training
changed, but the world in which emergency services operated had also changed.
Many of the issues of 1995 were still there — paramedics wore gloves and goggles
to avoid HIV, students groaned about being away from home for study blocks, and
their boss didn’t understand what really went on out on the road.

But there were also striking differences. Richard’s presentation will discuss these, as
well as issues of emerging professionalism within ambulance services, university edu-
cation, research, and research training keeping up with the world in which paramedic
practitioners now live and work.

Katrina Beard

E-Learning Officer, Emergency
Management Australia. Katrina is
also a former librarian.

Conversations, connections and community: social networking and libraries

A look at some existing, new and emerging tools, such as Wikis, RSS, blogs and share
a conversation about how they are being used in libraries around the globe. Then get
a little hands-on with some Web 2.0 online tools in a social networking sand pit.

Beryl Anderson

Manager Information and Research
Services, ESR Ltd (New Zealand).
Beryl has worked mainly in libraries
for 37 years, mostly in special librar-
ies in New Zealand science research
organizations (with a two-year stint
as a VSA volunteer in Fiji). Beryl has
also been involved in LIANZA at
various governance levels.

Defining the boundaries: what is in an information management strategic plan

Information is vital within any organisation. An information management strategic
plan (IMSP) articulates a high-level vision and mission for the management of infor-
mation within an organisation. It provides a framework for the organisation to iden-
tify, assess and shape information management initiatives to support the organisa-
tions’ business needs and obligations. This paper discusses the role of an IMSP, and
associated information systems strategic plans, operational and tactical plans.




Heather Drummond

Heather Drummond is currently the
Acting Manager for Research and
Information Services for the Queen-
sland Department of Primary Indus-
tries and Fisheries. She is responsible
for managing a diverse agricultural/
scientific library and information
management service, the Depart-
ments website, Intranet and Docu-
ment Management Unit.

SPEAKER PROFILES

Queensland Government Libraries Consortium—an overview

The Queensland Government Libraries Consortium began in 1998 with a very infor-
mal group of Library Managers from five Queensland Government Departments. The
activities of the Consortium revolved around the pooling of purchasing and negotia-
tion power - primarily for acquiring electronic databases and has grown from 5

to 18 members . This has been without any dedicated staff or funding , relying upon
the goodwill and voluntary cooperation of all its members. But does it really work?

Mark Garvey

Manager GIS Services, Country Fire
Authority. Mark Garvey has worked
with Victoria’s CFA for over 25
years. His formal qualifications in-
clude a B.Sc. from Monash University
and a Grad. Dip. Land Information
Systems from the RM.L.T. In 1999
Mark was awarded an Australia Day
Honor, the Australian Fire Service
Medal, for his contribution to the
GIS field. Mark was an inaugural
member of the Emergency Manage-
ment Spatial Information Network of
Australia, which he chaired for 4

years.

GIS and its role at the Country Fire Authority

The presentation will begin with a short introduction into the basic concepts behind
GIS. This will be followed by some materials that show how GIS is increasingly being
used across the emergency management sector. Materials from September 11 will
be used to demonstrate this. CFA’s diverse area of jurisdiction includes some of Vic-
toria’s most significant commercial centres, industries, critical infrastructure and recrea-
tional attractions. In the management of fire in this complex environment GIS has be-
come a critical information resource to assist in decision making. Examples will show a
variety of applications where GIS is utilised to support CFA.

GIS was used extensively during the recent bushfires in the Alpine areas of Victoria. A
variety of geo-information products including maps, fire spread animations and ac-
tual fire data were shared with a range of customers and communities. The presenta-
tion will demonstrate how a number if information layers are brought together to
create some of the materials which were published during the fires. Finally, ALIES
should be aware of a similar group in the EM community known as EMSINA. EMSINA
will be described including a current project to develop and promote the use of stan-
dard symbology on mapping products. ALIES is represented on the All Hazards Sym-
bology Working Group .

Peter Ostergaard & Peter Treyde

Peter Ostergaard is the Director of
the Commonwealth Copyright Sec-
tion in the Copyright Law Branch,
Attorney-General’s Department. His
current responsibility include the
development of a whole-of-
government approach for manage-
ment of intellectual property for
Australian Government agencies and
management of the Commonwealth
Copyright Administration.

Peter Treyde is the Principal Legal
Officer in the New Technologies
Section of the Copyright Law
Branch, and is responsible for man-
aging the relationship with Copy-
right Agency Limited and Screen-
rights pursuant to the Common-
wealth's copying agreements.

Intellectual Property—a whole of government perspective

This session will provide an update on the progress of copyright and intellectual prop-
erty on the whole-of-government front. A number of copyright issues will be ad-
dressed including the implications for libraries in regard to changes to copyright, how
changes to the current legislation will affect fair dealing, communication rights and
digital rights management, and the differences.

Dr Chris Pigram

Deputy CEO and Chief of
Geospatial & Earth Monitoring
Division, Geoscience Australia

The application of GIS to improve prediction and response outcomes in emergency
management events

Geoscience Australia’s (GA) work in emergency management is based on a risk meth-
odology that examines the hazard, exposure to the hazard, vulnerability and impact.
Each phase of the analysis must be integrated, and is dependent on GIS for capture
and analysis of data and importantly, the communication of results. This talk will illus-
trate GA’s use of GIS in the risk methodology using recent examples such as tsunami’s
modelling to identify areas at risk on the west and east coasts of Australia and the
impact Cyclone Larry which crossed the North Queensland coast in March 2006 to
cause extensive damage to Innisfail and the immediate region.




Gary Anderson

Director - Information Management
Projects, Attorney-General’s
Department

SPEAKER PROFILES

AusDIN (Australian Disasters information Network) Update

Demonstration of the AusDIN website and the simplified data entry process.

Margaret Davson

Manager, Library and Information
Services, Australian Institute of Po-
lice Management

‘Don’t mess with the Penguins! - Australian Institute of Police Management site
development project

The original intention of this presentation was to describe the trials and tribulations of
moving a library offsite to smaller premises, which was to happen in January. Unfortu-
nately at this point in time we are still ‘on site’ with an anticipated move at the end of
July 2007. The presentation will now focus on providing some information about the
$18 million site re-development of the AIPM which may be of interest to ALIES mem-
bers.

The AIPM sits on a unique, historical and environmentally sensitive part of Sydney
within a local government area which has a very active ‘greens/conservationists
group. Re-development of the site has been controversial, interesting, and frustrating.
Some conclusions already reached from this situation are:

-Architects do not understand ‘linear metres’

-Architects do not understand how libraries really work

-As long as it ‘looks good function does not matter’

Exceptions from local government building applications does not mean exemptions

Christopher Nelson

Library Manager, Geoscience
Australia.

Challenges and Strategies for Research Support in Geoscience Australia

This talk will focus on three particular tools: RefTracker; EndNote, and the 20-minute
sessions, that were initially employed to begin this program

Janice Grigg

Library Technician, Attorney-
General’s Department

Working smarter initiative

Janice will be discussing the Attorney General's Knowledge & Library Services
'Working Smarter Initiative / Team' .

Roxanne Missingham

Roxanne Missingham is Parliamen-
tary Librarian, Australian Parliamen-
tary Library. She is responsible for
the delivery of research and infor-
mation services to the Parliament,
including approximately 80 staff in
the Research Branch and 60 in Infor-
mation Access Branch. Formerly
Assistant Director General, Resource
Sharing Division, National Library of
Australia where she was responsible
for the Libraries Australia/Kinetica
service, which supports libraries and
library users and access more than
40 million items held by Australian
libraries. She has a long career in
libraries and IT focused on the de-
velopment of digital delivery and
digital services. She has been a
library educator, library manager
and researcher and has published
more than 80 book chapters, journal
articles and conference papers.

The Information future

Libraries have evolved to provide services to our users wherever they are. We have
tackled challenges in developing our collections, making them available to users
(including through digitisation), collaboration and delivering new services. But funda-
mentally the challenge is to be relevant, to manage our resources well and to de-
liver new timely services. All is not easy, however. There are significant professional
challenges as our clients consider that they "library" themselves and that "it ' s all on
the Internet". So what should we do as individuals to meet these challenges? This ses-
sion will include workshopping perceptions of libraries and leadership skills that we
need to developed.
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Janes

SPONSOR PROFILES

Jane’s Information Group offers a range of integrated advertising, intelligence and consul-
tancy solutions in five specialist areas — defence, national security, transport, public safety
and law enforcement.

With over 100 years of experience, Jane’s have a reputation for reliability, accuracy and
impartiality of information that is relied upon by business and military leaders worldwide.

Through the consultancy arm Jane’s Strategic Advisory Services, Jane’s provide strategic
consulting services to governments and businesses in the aerospace, defence and high-
technology fields.

For more information visit: www.janes.com

. Emerald

Emerald was established in 1967 by a group of senior academics who, dissatisfied with
the international publishing distribution outlets of the time, formed MCB University Press, an
alternative publishing house that focused on niche management disciplines including strat-
egy, change management, and international marketing. In 2001 MCB University Press
adopted the name Emerald as its new organisational identity. It stemmed from the work-
ing title of its then flagship product Emerald (the Electronic Management Research Library
Database) Fulltext; an expanding database offering over 64,000 articles on the subject
of management.

As an internationally recognised publisher, Emerald is guided by the following principles:

provision of high quality management content that presents good value; provision of ef-
fortless access to that content, continuously improving service levels to customers; and
enabling world-wide distribution for contributors.

For more information visit: www.emeraldinsight.com

P RMIT Publishing

Established in 1989, RMIT Publishing is one of Australia’s leading scholarly e-press publish-
ing houses, delivering a large collection of Australasian scholarly research materials via the
Informit online service.

Products include:

Informit Indexes - over 80 index and abstract databases sourced for Australia's leading
government departments

Informit Plus Text - 5 of Australia's leading full text databases covering social sciences,
health, law, family and education

Informit e-Library - access to hundreds of authoritative full text resources including
journals, monographs, conference papers, reports etc

For more information visit: www.informit.com.au

EBSCO

INFORMATION SERVICES

EBSCO Publishing provides bibliographic and full-text research databases for libraries in
all sectors. EBSCO has unmatched subject coverage (over 250 databases) with many of
these well suited to government institutions. These include resources in business and man-
agement, security and counter-terrorism, the environment/ecology, sociology /social work,
communication, computing/applied sciences and much more.

EBSCOhost, the EBSCO search platform is a popular, intuitive search tool that also allows a
library to link from bibliographic records to other electronic resources including full-text in
aggregated sources, ejournal content on publisher websites, free journals online, library
catalogue, ILL forms and many other targets.

EBSCO works with hundreds of libraries in Australia and is actively involved in library
consortia in every sector.

For more information visit: www.ebscohost.com

iNSyncsurveys

Insync Surveys is a leading Australian provider of benchmarked stakeholder surveys.
We can help your library get 'insync' with your clients, employees and other stakeholders.

Our Library Client Survey and Library Staff Survey are designed specifically for your
sector. We also have a dedicated Client Relationship Manager, Michael Samarchi, who
has 24 years experience as a library and information specialist in the government, aca-
demic and private sectors, giving him an impeccable understanding of libraries’ unique
survey needs.

Over the last 10 years, Insync Surveys has undertaken most of our Australia’s tertiary li-
brary client research.

For more information visit: www.insyncsurveys.com.au
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James
Bennett

Py Limited They offer a comprehensive range of English language materials suitable for local and
overseas libraries including maximum coverage of Australian content materials. With com-
petitive pricing a flexible range of value-added services such as Ebooks, profiling

and book processing and cataloguing.

The following companies kindly contributed goods for use at the ALIES workshop

James Bennett is Australia’s leading library supplier offering services to assist our library
customers in collection development.

Their diverse range of library customers include public, tertiary, reference and special
libraries in Australia, New Zealand and overseas.

For more information visit: www.bennett.com.au

the one
umbrella

The one umbrella specialises in the sourcing and recruiting of permanent and contract staff
for the library, records, information and knowledge management industries of Australia
and is the only national agency in this specialist area to have been Recruitment and Con-
sulting Services Association (RCSA) accredited.

For more information visit: www.oneumbrella.com.au

Workshop Committee:

Maria Andre

Cheryl Petroeschevsky Janet Smith Tony Stephenson Troy Watson
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